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Survey into same day health care services – please take part and have 

your say 

A major new survey has been launched to look at where people go to seek medical care 
for urgent, but not life threatening, health problems. It comes as the health service across 
Berkshire West resumes more ‘business as usual’ ways of working following the huge 
pressures put on it during the height of Covid. 
 
Many health care services had to be adjusted to help medics deal with the pandemic and 

ensure people were treated safely. Some of the changes are set to continue as they have 

given patients more options on accessing a wider range of health care services. For 

example, the use of on-line and virtual consultations with a GP or healthcare professionals 

like Physician Associates, has made it easier and quicker for many people to seek 

reassurance and advice for a wide range of ailments from the most appropriate person. 

This way of working compliments the traditional face to face appointments with a 

healthcare professional which are still available where necessary. 

The changes prompted by the pandemic have led to people seeking advice from 

alternative healthcare providers over the last 18 months and health managers are keen to 

understand where they went for same-day healthcare support, and why they chose this 

particular method. The information provided by the survey will help them direct resources 

in a more targeted way. 

The survey outlines, and aims to raise awareness of, the wide range of healthcare options 

available including GP surgeries NHS 111 Online, NHS 111 Helpline, the hospital 

Emergency Department (A&E), minor injuries unit, pharmacists and the walk in facility. 

The walk-in service at the Reading Centre at Broad Street Mall has been temporarily 

stopped during Covid, and as part of the resumption of health services post-Covid, health 

officials are considering the future of the walk-in element and whether it is needed or 

whether the services it provided can be accessed elsewhere. They will use the findings of 

the survey to help them decide about the future of the walk in element of the Centre – 

patients registered at the Broad Street Mall surgery which is based at the Centre will not 

be affected by this and the surgery will remain open. 

The survey is online at www.berkshirewestccg.nhs.uk or here at  

https://www.surveymonkey.co.uk/r/samedayaccesssurvey and runs until 4 October 

 
 
 
 

September 2021 

http://www.berkshirewestccg.nhs.uk/
https://www.surveymonkey.co.uk/r/samedayaccesssurvey
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New service provides mental health support  
 
The new ‘Breathing Space’ mental health support facility has just opened in Reading at 
Launchpad, Friar Street. It will be open during the evenings on each Friday to Monday and 
will offer short term crisis support.  
 
The service will be run by the national charity Together for Mental Wellbeing working 

collaboratively alongside Berkshire West CCG, Berkshire Healthcare Foundation Trust, the 

local Emergency Services, Primary Care and voluntary sector. Together For Mental 

Wellbeing are already commissioned to provide local services at Berkshire West Your Way 

so have a good knowledge and working relationship with a range of agencies in Berkshire 

West.  

Visitors to Breathing Space will be helped to access community resources such as the 
recovery colleges or secondary care mental health services, and it is hoped this service 
will provide better and timely support for people experiencing mental distress, as well as 
help ease pressure on the hospital’s Emergency Department (ED) and other emergency 
services.  

 

Winter vaccines 

The NHS is gearing up to deliver the annual flu vaccination programme from autumn as it’s 

the best protection against flu and its compilations. And it’s more important than ever to 

get the flu vaccine this year if you're eligible, particularly as it is expected that this will be 

the first winter when Covid will co-circulate alongside the seasonal influenza virus. 

The flu vaccine is free for older people, pregnant women, and those with certain underlying 

medical conditions. 

As with last year, the offer of the free jab is there for 50 to 64 year olds. In addition, this 

year’s programme has been extended to 4 additional cohorts in secondary school so that 

all those from years 7 to year 11 will be offered the vaccination.  

Those eligible for the free flu vaccination on the NHS this year (2021 to 2022) are: 

 all children aged 2 to 15 (but not 16 years or older) on 31 August 2021 

 those aged 6 months to under 50 years in clinical risk groups 

 pregnant women 

 those aged 50 years and over 

 those in long-stay residential care homes 

 carers 

 close contacts of immunocompromised individuals 

 frontline health and social care staff employed by: 

 a registered residential care or nursing home 

 registered domiciliary care provider 

 a voluntary managed hospice provider 

 Direct Payment (personal budgets) and/or Personal Health Budgets, such as 
Personal Assistants. 
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Children aged 2 and 3 will continue to be offered the nasal spray by their GP and all 

school aged children will be offered it in school unless they have an underlying health 

condition. An alternative flu vaccine, in the form of an injection, will again be available this 

year for children whose parents decline the flu nasal spray due to its porcine gelatine 

content. 

Please keep a look out on your GP practice website for more information or visit the NHS 

website.  

 

Covid Vaccination update 

To date more than 75million people have had their Covid 
vaccination. You can book a 
first and second dose of the vaccine at a local vaccination 
site across Berkshire West. 
Go online to the national booking service or call 119 to 
make an appointment.  
 
Appointments are being continuously updated to allow 
plenty of local choice and times, so please check regularly. 

Further information about the vaccine programme is available here. 
 
The Health on the Move van which offers walk in advice and vaccines has been touring 
Berkshire West and will be in Reading on Saturday 18 September from 12-6pm at ACRE, 
Gate House, 344 Oxford Road, RG30 1AF. Why not pop by and talk to local healthcare 
professionals or receive your jab. They are offering Pfizer for 16+ first and second doses. 
You don’t need any ID or GP registration documents. The team will also be offering advice 
on prostate cancer, maternity, BMI and blood pressure checks. 
 
Health on the Move van times and locations 
 

Date Location Details Time 

15 Sept Whitley Community Centre Drop In 10.00-16.00 

16 Sept Hungerford Town Hall Book through 

Healthwatch West 

Berkshire 

10.00-17.00 

17 Sept Southcote Community Hub Drop In 11.45-17.00 

18 Sept ACRE, Oxford Rd Drop In 12.00-17.45 

24 Sept Riverside Community Centre, 

Newbury 

Drop In 11.00-17.45 

 

 

http://www.nhs.uk/
http://www.nhs.uk/
https://eu-west-1.protection.sophos.com/?d=berkshirewestccg.nhs.uk&u=aHR0cHM6Ly93d3cuYmVya3NoaXJld2VzdGNjZy5uaHMudWsvcGF0aWVudC1pbmZvcm1hdGlvbi9jb3ZpZC0xOS12YWNjaW5lLw==&i=NWE2ZWY0ZDE5MGM3OGQxNzlkNzVmYjQ2&t=VktmNXhabGRXbkZTZXprWHVpdlhpaDlCK3ZZbm1DYjA2dm1PU2V3YnFkWT0=&h=2379c20e21074bc3819be2f21c34b27c
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/?fbclid=IwAR1hAW5iOL2NUICgtdyIUgLX9BVB0FXDb12DAqBKNVF_3ezwme458iCOcZw
https://www.berkshirewestccg.nhs.uk/patient-information/covid-19-vaccine/
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Calls for Cancer representative 

Thames Valley Cancer Alliance are recruiting for a patient/carer representative to join their 

Executive Board, to ensure the patient/public voice is represented. The role would also 

ensure oversight of the Alliance’s strategy development and the representative would 

become Chair on the Alliance’s Patient Partnership Group (TVCA PPG). 

There’s more information and an application form here.  Applications need to be submitted 

by 17 September 2021. 

Talking Therapies 

Following the easing of Government 
restrictions last month, Berkshire 
Healthcare NHS Foundation Trust’s 
Talking Therapies service has 
developed a new course of treatment.  
 
‘Life after Lockdown’ is a four-week online programme for people who feel worried about  
life now the government restrictions have been scaled back around areas such as social 
contact, working from home, mask wearing and overseas travel. 
 
The course runs on a rolling 4-week cycle. Find out more here. 

Quality of care for children & young people with SEND in Reading 
improving 

 
The quality of care and support for children and young people with special educational 
needs and/or disabilities (SEND) in Reading is improving, with leaders across the area 
working well together. 
 
This is the inspectors’ view following a recent joint Ofsted and Care Quality Commission 
(CQC) local area SEND inspection in Reading. 
 
The inspectors recognised that leaders have acted swiftly to address issues which affect 
children and young people with SEND in Reading and have a clear view of how they will 
continue to improve services. 
 
The joint inspection took place between 21-25 June and involved health services and 
schools in the borough, Brighter Futures for Children and Reading Borough Council. 
Inspectors also spoke to children and young people with SEND and their parents and 
carers. Find out more here. 
 

https://thamesvalleycanceralliance.nhs.uk/patient-carer-representative/
https://talkingtherapies.berkshirehealthcare.nhs.uk/our-therapies/life-after-lockdown-workshops/
https://www.berkshirewestccg.nhs.uk/newsroom/news/2021/2021/2021/july/quality-of-care-for-children-young-people-with-send-in-reading-improving/
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Plasma donors 
 

NHS Blood and Transport is looking for plasma donors to 
help save lives. They need 1,000 plasma donations every 
week to save the lives of people with rare immune diseases. 
Plasma donation is safe and easy and doesn’t take long. 
There are 11 plasma donor centres, one of which is Reading 
Donor Centre on the King’s Road. 
 
If you’d like to donate, please call: 0300 123 23 23 to 
register or visit: www.blood.co.uk/plasma for more 
information and to find your nearest donor centre. 
 
 
 
 
 

Kickstart your health 

 

 
 

Healthy changes start with little 

changes. Whether you want to lose 

weight, get active or quit smoking, 

Better Health is here with lots of free 

tools and support. You can also find 

simple ways to lift your mood with 

Every Mind Matters. Find lots more 

useful information here: 

www.nhs.uk/better-health  

Hospital launches Hospital Navigator volunteers  

A new scheme has been launched to provide targeted support to young people attending 

the Emergency Department at the Royal Berkshire Hospital. The volunteers working as 

Hospital Navigators, offer a listening ear, support within the local community and a 

confidential conversation with a trusted adult, to help protect those at risk from future 

harm. 

The scheme takes a particular focus on those who may have been admitted in 

circumstances related to risky behaviours or who may be frequent attendees at ED.  

Having received treatment, young people aged between 13 and 24 can meet and chat with 

one of the Navigators who will then be able to signpost them to support in the community 

such as one-to-one mentoring, support services and community groups. 

http://www.blood.co.uk/plasma
https://www.nhs.uk/every-mind-matters/
http://www.nhs.uk/better-health
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The programme is built on the concept of a “reachable moment” – a point when a person 

may be reflecting on what led to their current situation and its impacts and are more open 

to receiving guidance and support to change their behaviour or circumstances.   

The Navigators will be based at Royal Berkshire Hospital’s Emergency Department on 

Fridays and Saturdays from 8pm to 12am.  

New ‘faces’ at the Hospital 

  

A new ‘family’ has taken up residence at the Royal Berkshire Hospital to 
help make youngsters feel less anxious and daunted by their visits. The 
‘family’ is made up of characters drawn by local children as part of a 
competition run by the Royal Berkshire NHS Foundation Trust last 
summer. The winning entries of four mascots represent children and 
young people’s services at the hospital. winners from each age group 
category were announced.  

The mascot quartet will be used around the hospital and on the Trust’s new website to 
encourage children to get involved with their care, and to help them feel comfortable when 
they visit the hospital. 

 

 

 

 
 

  

  

  

https://www.royalberkshire.nhs.uk/new-arrivals-a-new-family-of-young-mascots-arrive-at-the-royal-berkshire-hospital.htm
https://www.royalberkshire.nhs.uk/new-arrivals-a-new-family-of-young-mascots-arrive-at-the-royal-berkshire-hospital.htm

